Barnardos

Role Practical Family Support Worker
Location Dublin City / North Dublin
Employment Type Part-fime (14 hours per week)

and 3 Year Fixed Term Contract
Salary (Depending on Experience) €10,816 -€14,477 DOE

This is the pro-rated salary for 14hrs.
Contact Person Paula / Denisa on 453 0355

recruitment@barnardos.ie
Closing Date 12pm Tuesday 12 November 2024
Interview Date To Be Advised

With the support of Traveller Justice Initiative and Traveller Women's Forum and funding from the
Department of Justice, Barnardos has developed a service for Supporting Traveller Women in Prison.

This is a 3 year pilot programme which will provide Family Support to Traveller Mothers in the Criminal
Justice System and their families. A Project Worker and a Family Support Worker will work with
Traveller Mothers at various stages of the Criminal Justice System, - pre-sentencing, imprisonment,
and release from prison.

This service works with both Traveller Mothers and their families onsite at the Déchas Centre and in
their communities.

Family Support Worker

Job Description

Post: Family Support Worker

Location: Dublin City / North Dublin Region
Responsible to: Project Leader

Works with: Project Leader, Project Staff, External

Agencies and children/families accessing Barnardos Services

Job Purpose

The Family Support Worker will work with the Project Worker and other relevant professionals by
providing practical supports to Traveller Mother's in the Criminal Justice System and their families.

Core Job Requirements

e To work in collaboration with the Project Leader and Project Worker in identifying and
implementing the practical support needs of the Traveller Mother’s and their families referred
to the service.

e To engage with the Traveller Mother’s and their families to develop a practical family support
plan in collaboration with the Project Worker/ Project Leader.
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To offer practical advice and support to Traveller Mother's and their families, by way of
guidance, supporting access to services and entitlements, and providing practical family
support around parenting skills and household management. For example, budgeting, home
management, routines, hygiene and nutrition, play, etc.

To provide practical supports to Traveller Mother’s and their families regarding the care needs
of their children whilst they complete their sentence i.e. Completing paperwork regarding
payments, entitlements, planning and support regarding access visits etc.

To support Traveller Mother’'s and their families with completing relevant paperwork and
aftending necessary appointments where required throughout their involvement in the criminal
justice system.

To provide practical support to Traveller Mother's and their families fo access and engage
with local relevant services that will positively enhance their re-integration into their
community, upon release from prison— addiction services, mental health services, and adult
education services.

To work as a part of an infegrated approach, designed to meet the families identified needs,
working collaboratively with relevant agencies both within the Criminal Justice System and in
the community and in collaboration and consultation with the Project Worker and Project
Leader.

To work closely with the Project Leader in relation to the work and in responding to changes in
circumstances / needs that might occur during the course of the work, adapting the practical
family support plan accordingly ie. Change in children’s care arrangements, or early release
from prison, femporary release from prison, extended sentences efc.

To be vigilant for signs or concerns of physical, sexual and emotional abuse and neglect or
regarding the welfare of children. To immediately bring any concerns to the attention of the
child’'s Key Worker and the Designated Person and in keeping with Barnardos Child Protection
Policy. To record concerns promptly and accurately.

To assist Project Staff in the delivery of other programmes within the project.

To gather information /statistics and prepare reports as required, including administration of
databases as appropriate to the role.

To identify and report to Project Leader any unmet needs of children/ young people/ carers/
families within the service and to participate in the advocacy work of the agency, where
appropriate.

To be vigilant fo and aware of newly emerging needs of the Traveller women or their families
and, fo communicate these to the Project Worker/ Project Leader and, where agreed,
incorporate these info the family support plan in consultation with the Project Worker/ Project
Leader.

Requirements Specific to this Post

Ability to work closely with Traveller Mother's and their families throughout their engagement
in the Criminal Justice System - Pre-sentence, probation, pre-release and post-release.
Ability to work from their own initiative and to consult where appropriate.

To work as part of a team, liaise and co-work with their Project Leader, Project Worker and
other agencies both within the criminal justice system, prisons and community.

To ensure commitment to the delivery of a quality service to Traveller Mother’s in the Criminal
Justice System, their children and families.

To ensure confidentiality is adhered to at all fimes in relation to information on children,
families, staff and all other matters within the project.

Good computer skills are essential.

Note: this Job Description will be reviewed and updated in line with the needs of the work.
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Family Support Worker

Person Specification

Personal attributes

Ability fo connect and form supportive relationships with Traveller Mother’s involved in the
Criminal Justice System and their families

Excellent communication and interpersonal skills

To have the necessary skills and knowledge to engage Traveller women and their families
Understanding the issues of confidentiality and working within the Criminal Justice System/
community and the ability to establish appropriate professional boundaries

Flexibility and adaptability is essential for this post

To have life experience and experience of participating in a community is desirable

Experience

A minimum of two years' experience of working with children and families who experience
disadvantage, discrimination and poverty is essential.

An excellent understanding of issues affecting the Travelling community, women in prison and
the impact of having a parent in prison can have on a child

Experience of working with families in collaboration with other services

Experience of planning, implementing and reviewing programmes with parents, children and
their families

Experience of delivering individual or group work programmes to children in the community or
Criminal Justice System.

Qualification

FETAC Level 5 in working with children is essential.

Training in specific group work approaches, along with knowledge of the Travelling

Community in Ireland, attachment and child development would be an advantage.

Full driving licence and access to the use of a suitably insured car essential.



